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E-FILING UPDATES  

FOR THE WEEK OF 3/13/2017 
 

This is the fifth installment of the Clerk’s ‘E-Filing Updates’.  All updates will be 

posted on the Clerk’s website at www.allencountyclerk.us.   

 

A distribution list has been created for persons who are interested in receiving 

immediate updates.  If you or any colleagues wish to receive updates as they become 

available, please send your request to chris.nancarrow@allencounty.us and specify the 

names and e-mail addresses of persons who are interested.   

 

Mandatory Initial Filings for Attorneys on May 5, 2017 (Some Case Types) 

On May 5
th

, E-Filing will be mandatory for attorneys for both Initial and 

Subsequent filings on a case.  The Indiana Supreme Court sent a notice of this 

development to attorneys on March 6
th

 with additional information.   This will be 

required in the AD, CB, CC, CT, DC, DN, EM, ES, EU, GU, MF, MH, MI, PC, 

PL, SC, TP, TR, and XP case types.  In Allen County, JP and RS case types are 

maintained in the Quest case management system and cannot be E-Filed at this 

time.  If you didn’t receive the e-mail regarding this update, please send a message 

to chris.nancarrow@allencounty.us to receive a copy. 

 

Orders Posted on Mycase.in.gov 

On March 10
th

, the Indiana Supreme Court’s Office of Trial Court Technology 

made Orders available for public viewing on mycase.in.gov.  At this time, Orders 

will only be made available in the specified case types (IF, OV, SC, CB, CC, CT, 

PL, MF, EM, EU, MI, and RS).  Only Orders entered into the Odyssey case 

management system after March 10
th

 will be posted.  Pleadings and Orders entered 

on the record on or after March 10
th

 in Expungement (XP) cases will be available 

until an Order grants the Expungement.  In Allen County, documents in RS cases 

will not be shown until documents from Quest can be posted online. 

 

http://www.allencountyclerk.us/
mailto:chris.nancarrow@allencounty.us
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As a reminder, on February 7, 2017, the Indiana Supreme Court issued an Order 

outlining how and when court documents will be posted on mycase.in.gov.  

Access to documents will depend on the type of document, the case type, and 

one’s relationship to the case.  Attorneys will generally have greater access to 

court documents, especially if they are the Attorney of Record.  The actual Order 

may be read here:   

http://www.in.gov/judiciary/files/order-other-2017-94S00-1702-MS-52.pdf 

 

New Notice - ‘Letters’ in Guardianship and Estate Cases 

A few attorneys have reported that some financial institutions are recently 

questioning the validity of the Letters that are issued in Guardianship and Estate 

cases.  Under the old paper way, Letters were embossed with the Clerk’s raised 

seal.  In the electronic world, an electronic seal is applied to the document and 

electronically sent to the attorney.  The attorney then prints out a copy and 

presents it to the financial institution. 

 

A new universal notice explaining this change has been created and will hopefully 

alleviate the concerns of the financial institutions.  If you practice in these fields 

and would like an electronic copy of this notice that you can print out to 

accompany the Letters, please send an e-mail to chris.nancarrow@allencounty.us.   

 

New Forms - Small Claims 

Several new forms for Small Claims cases have been revised and added to the 

Clerk’s website.  They can be found within the ‘Records & Forms’ tab on the left 

of the homepage under the ‘Court Forms’ link. 

 

E-Filing Submission ‘Failed’ 

In the last week, several E-Filed documents were unable to be processed by the 

Clerk due to an issue with the electronic file.  According to Tyler Technologies, 

Odyssey’s vendor, this may be the result of several reasons: 

 

1. Page size not being 8.5 X 11 inches; 

2. Scanning Resolution is higher than 300 dpi (dots per inch); 

3. The presence of unsupported fonts (Wingdings, Symbols, ZapfDingbats, etc.); 

4. Password protected PDF documents; 

5. URLs or shortcuts within the document; and 

6. The PDF was created by a program other than Adobe Acrobat or Microsoft 

Word.  
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